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GOVERNORS’ POLICY STATEMENT  
 

 
 
 
 

(13) ANTI-BULLYING POLICY 
 
 
The Governors and staff at Oakwood School are committed to providing a safe and happy learning environment, 
promoting equality and diversity and ensuring the wellbeing of all members of the community. It is their clear 
intention to promote good behaviour and to exercise their responsibilities in ensuring the safeguarding and 
welfare of all students and staff within the community. 
 
 
 
 
 

 
Adopted by the Governors: July 2022 

 
Review date:  July 2023 
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INTRODUCTION 
 

 
Bullying is unacceptable and no one deserves to be a victim of bullying, everybody has the right to be treated with respect 
and students who bully others need to be supported to learn to behave appropriately.  Oakwood has a responsibility to 
respond promptly and effectively to issues of bullying. Students, teachers, support staff, parents/carers and peers who are 
aware that bullying is happening, are expected to report this using the Oakwood Student Concern Flow Chart 2022/23 
procedures. 
 
This school is a place where every person has the right to be themselves and to be included in a safe and happy environment.  
Everyone at our school is equal and should be treated with respect. 
 

 
The School’s values of the 7 C’s encourages all students to treat one another and school staff with respect and decency 
because they know that this is the right way to behave. This culture extends beyond the classroom to the corridors, social 
time areas to include the hall and the canteen and beyond the school gates, including travel to and from school.  We 
believe our students’ should understand the importance of their and their peers right to receive education and how their 
actions may affect others around them within the school community. 
 
Students, parents, staff and governors value the good relationship fostered between all parts of the school community, 
and expect that every allegation of bullying will be taken seriously and that staff are confident about how to deal with any 
allegations or incidents of bullying. 

 
Every student has the right to feel safe in school and understand the issues relating to personal safety, such as 

bullying, and that they feel confident to seek support from school when they are feeling vulnerable. 
 
 
 

STATUTORY DUTIES OF SCHOOLS 
 
Headteachers have a legal duty under Section 89 of the Education and Inspections Act 2006 to ‘have measures to 
encourage good behaviour and prevent all forms of bullying amongst students’ and to bring these procedures to the 
attention of staff, parents/carers and students.  Under the Education and Inspections Act 2006 the duties are extended to 
include preventing/responding to bullying that happens outside school, where it is reasonable to do so. Schools have a duty 
to ‘safeguard and promote the welfare of children’ (Education Act 2002 and Keeping Children Safe in Education 2021) and 
to ensure that children and young people are safe from bullying and discrimination (Children Act 2004 and Equality Act 
2010 (inc Public Sector Equality Duty 2011).  The Department for Education (DfE) has issued guidance applicable to this 
policy: Cyberbullying: Advice for Headteachers and School Staff (2014), Preventing and Tackling Bullying (July 2017) and 
Sexual Violence and Sexual Harassment between children in schools and colleges (Sept 2021). Government guidance 
advises that this policy should also address the bullying of staff by students. 
 
Although bullying itself is not a specific criminal offence in the UK, it is important to bear in mind that some types of harassing 
or threatening behaviour – or communications – could be a criminal offence, for example under the Protection from 
Harassment Act 1997, the Malicious Communications Act 1988, the Communications Act 2003, and the Criminal Justice and 
Public Order Act 1994 and Education Act 2011.  If school staff feel that an offence may have been committed they may seek 
assistance from the police.  For example, under the Malicious Communications Act 1988, any person who sends an 
electronic communication which conveys a message which is indecent or grossly offensive, a threat, or information which is 
false and known or believed to be false by the sender, is guilty of an offence if their purpose in sending it was to cause 
distress or anxiety to the recipient. 
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SCOPE OF THIS POLICY AND LINKS TO OTHER POLICIES 
 
This policy includes: 
 
Bullying of students by students within school. 

Bullying out of school: 

Headteachers have a specific statutory power to discipline students for poor behaviour outside of the school 
premises, under section 90 & 91 of the Education and Inspections Act 2006. 

 
 

Bullying of and / or by students outside of school, where the school is aware of the concern and that it is having an 
impact on students in school. This can relate to any bullying incidents occurring anywhere off the school 
premises and at any time, such as on school or public transport, outside the local shops, or in a town centre. This 
includes the types of bullying outlined in this policy document, with specific attention drawn to cyber bullying, which, 
by its nature can take place when students are away from the school site and even from each other. 

 
The bullying of staff by students within or outside school. 
 
The school may also contact all families involved, outside agencies and where necessary, the police. 
 
Parents/carers will be asked to work with the school in addressing their child’s behaviour, for example restricting/monitoring  
their use of the internet or electronic device or providing other consistent sanctions at home as appropriate. 
 
Oakwood School has a positive ethos and expects good behaviour, establishing a climate in which it is safe to learn and 
where all students are able to achieve. This policy should be read in conjunction with the following policies: 
 
• Safeguarding incorporating Keeping Children Safe in Education 2020 

• Behaviour for Learning 

• Equality 

• Responsible and acceptable ICT use (internet safety) 

• Online Safety 

• Positive mental health policy  

• Mobile Phone Policy 

• Complaints procedure 

• Attendance Policy 

• SEND policy 
 

AIMS OF THE ANTI-BULLYING POLICY 
 
• To respond quickly and effectively to ensure a zero tolerance bullying culture 
• To prevent, de-escalate and/or stop any continuation of harmful behaviour 

• To safeguard the student/staff member who has experienced bullying and to implement sources of support for the 
student/staff member 

• To work with students in a restorative way with the student(s)/person causing the bullying and ensure that they 
learn from the experience and receive suitable disciplinary sanctions as required 

 
Under the The Equality Act 2010, it is against the law to discriminate against anyone because of age, disability, gender 
reassignment, pregnancy and maternity, race, religion or belief, sex and sexual orientation. The Equality Act requires schools 
to have due regard to the need to: 

 
• eliminate unlawful discrimination, harassment, victimisation and any other conduct prohibited by the Act 

• advance equality of opportunity between people who share a protected characteristic and people who do not share 
it 

• foster good relations between people who share a protected characteristic and people who do not share it. 
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Additionally, our policy protects staff and students with health conditions that may affect body image, mental health concerns, 
Young Carers, Children in Care or issues related to home circumstances and bullying of school staff by students, 
parents/carers or other staff members. 

 
The Governing body is responsible for ensuring that the school complies with legislation, and that this policy and its related 
procedures and strategies are implemented.  The Headteacher is responsible for implementation of the policy; for ensuring 
that all staff are aware of their responsibilities and are given the appropriate training and support; and for taking appropriate 
action in any cases of unlawful discrimination.  We take all incidences of bullying seriously and it is our duty as a whole school 
community to take measures to prevent and tackle any bullying, harassment or discrimination.   We actively promote values 
of respect and equality and all staff strive to ensure that difference and diversity is celebrated across the whole school 
community.   

 
DEFINITION OF BULLYING 
 
The Anti-Bullying Alliance defines bullying as ‘the repetitive, intentional hurting of one person or group by another 
person or group, where the relationship involves an imbalance of power. Bullying can be physical, verbal or 

psychological.  It can happen face-to-face or through cypberspace.’ 
 
How could bullying differ from teasing/falling out between friends or other types of aggressive behaviour? 
 

▪ There is deliberate intention 
▪ It is usually repetitive 
▪ It involves an imbalance of power 
▪ The behaviour is intended to be hurtful 

 
Occasionally an incident may be deemed to be bullying even if the behaviour has not been repeated or persistent – if it fulfils 
all other descriptions of bullying.  This possibility will be considered, particularly in cases of hate crime which is defined as 
an occurrence that is perceived by the victim, or any other person to be motivated by hostility or prejudice, based on a person’s disability, 
race, religion, sexual orientation or transgender identity.  Stopping violence and ensuring immediate physical safety is obviously the 
school’s first priority but emotional bullying can be just/sometimes more damaging; school staff have to make their own 
judgements about each specific case. 
 
Although bullying sometimes occurs between two individuals in isolation, it quite often takes place in the presence of others, 
within a social context. The emphasis of investigations of incidents should move away from the notion of a ‘victim’ or a ‘bully’ 
but should explore the role of all parties involved in the bullying. The same student may adopt different roles at different times. 
Other roles frequently identified are those of ring-leaders, assistants/associates, reinforcers, bystanders or defenders. 
 
We make sure that students understand that they must report any incident of bullying to an adult and that, when another 
student tells them that they are being bullied, or if they see bullying taking place as a bystander, it is their responsibility to 
report their knowledge to a member of staff or intervene with peers before the bullying develops. There is guidance in the 
student organiser about the action a student should take if they are being bullied, or if they are aware of other students 
being bullied. Students can report incidents anonymously via a specified email address or online platform - Tootoot. 
 
It is important to note that not all situations in which children and young people are involved in conflict or relationship 
difficulties can be understood as bullying.  ‘Relational conflict’ is one way of describing such non-bullying situations. 
Relational conflict involves individuals who are relatively similar in power and status, including groups.  It is generally 
behaviour which happens occasionally and the offense might be accidental. There is a general willingness to make things 
right, to reflect on what went wrong and to try and negotiate a way forward. 
 

How do we identify bullying? 
 
Bullying may take several forms: 
 
Physical: such as hitting, kicking, pushing or physically intimidating someone or using inappropriate or unwanted physical 
contact towards someone, damaging, stealing or hiding someone’s possessions. 
 
Verbal: name calling, taunting, mocking, making offensive comments, repeated teasing, threats, sarcasm, spreading 
rumours about someone, using derogatory or offensive language or threatening someone 
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Emotional: - deliberately isolating others, tormenting, hiding books/equipment, threatening gestures, ridicule, humiliation, 
intimidating, excluding, manipulation and coercion 
 
Sexual: unwanted physical contact, inappropriate and unwanted touching, sexual harassment, abusive sexualised 
comments, homophobic, biphobic and transphobic abuse, exposure to inappropriate films etc 
 
Indirect: can include the exploitation of individuals 
 
Prejudice Related Bullying – refers to a range of hurtful behaviours as which can be both physical and psychological that 
may make the person feel unwelcome, marginalised and excluded, powerless or worthless because of their protected 
characteristic - age, disability (disablist bullying), gender reassignment (transphobic bullying), marriage and civil partnership, 
pregnancy and maternity, race (racist bullying), religion or belief, sex and sexual orientation (homophobic or biphobic 
bullying)  
 
Online/Cyberbullying is bullying via an electronic device and can include sending unpleasant text messages, social 
exclusions, posting inappropriate/offensive comments or photos on social media, sharing photos, messaging platforms and 
chat services on, iPhone, Android or other electronic devices.  Online /cyberbullying can occur on social networking sites 
such as Facebook, Twitter, Snapchat, Tik Tok and Instagram. It can include setting up fake pages or accounts, hacking re-
setting or using passwords inappropriately, bullying through online multiplayer games or games console interactive gaming 
headsets or other means of electronic communication. (see further details on Cyberbullying – Appendix 1 ). 
 
The Education Act 2011 amended the scope in the Education Act 1996 to provide that when an electronic device, such as a 
mobile phone, has been seized by a member of staff who has been formally authorised by the Headteacher, that staff 
member can examine data or files and delete these where there is good reason to do so. This power applies to all schools 
and there is no need to have parental consent to search through a young person’s mobile phone. (July 2017 Preventing and 
Tackling Bullying, DfE) 
 
Oakwood staff must be aware of the vulnerability of particular groups of students who could be at an increased risk of being 
bullied: 

 
• Children in Care – Challenges that may face looked after children are having to adapt to new situations/people 

repeatedly if there are several placement changes, losing contact with friends and often extended members of family.  
Home placement changes can mean arrival mid-term, without full uniform and lead to their increased vulnerability. 

• Traveller Groups – Student from travelling communities may encounter discrimination. 

• Students with Special Educational Needs, Disability and Mental Health issues - Students with SEN needs and 
disability are significantly more likely to experience bullying, including online bullying, than their peers.  Any 
incident of bullying linked to the disability of a student will be investigated fully following the procedures as set out in 
this policy. 

• Homophobic, biphobic and transphobic students – Those students who are or perceived to be lesbian, gay, 
bisexual, or trans are at an increased risk of being bullied. 

• Young Carers – A range of challenges can be faced by our students who are Young Carers and we know that they 
are at an increased risk of bullying due to their vulnerability.  Oakwood School have a member of staff, Mrs Davies, 
who supports our Young Carers in school and links to Surrey Young Carers.  

 

Addressing Racism and Xenophobia  
 

The school is opposed to all forms of racism and xenophobia, including those forms that are directed towards religious groups 
and communities, for example Islamophobia, and against Travellers, Refugees and Asylum-seekers.  We acknowledge that 
racism can take the form of: 
 

• verbal and non-verbal abuse such as name-calling and racist jokes, verbal threats, cyber bullying (e.g. through the 
use of mobile phone, text messaging or email), non-verbal abuse (e.g. mimicking an individual because of racial, 
language or cultural differences), or refusing to co-operate with others because of racial or cultural differences;  

• physical abuse, e.g. damage to individual’s property, physical intimidation or physical assault, or where the victim, 
witness, or anyone else thinks there is racist motivation;  

• other racially based behaviour such as collusion with the racist behaviour of others, inciting others to behave in a 
racist way, racist graffiti, displaying racist insignia (e.g. wearing racist badges), possessing or distributing racist 
materials, or attempting to recruit others to racist organisations. 
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Religious Observance: 
 
We respect the religious beliefs and practice of all staff, students and parents/students, and comply with all reasonable 
requests relating to religious observance and practice. 

 
INDICATIONS OF BULLYING 

 
There is a wide range of indicators which may identify that bullying is taking place: 

 
• Physical: unexplained bruises, scratches, cuts, missing belongings, damaged clothes or belongings, loss of 

appetite, stomach aches, headaches, bed wetting, attempts/threatens self harm 

• Emotional: losing interest in school, withdrawn, secretive, unusual displays of temper, refusal to say why 
unhappy, high level of anxiety, mood swings, tearfulness for no reason, lack of confidence, signs of low mood, 
headaches, stomach ache 

• Behavioural: asking to be accompanied to school, taking longer to get home from school, asking for more money, using 
different routes to school, losing more items than usual, sudden changes in behaviour and mood, concentration 
difficulties, truancy and increased absence from school. 

• Academic: concentration difficulties, begins to underperform in subjects, damage to work, missing work, 
 

If any person suspects bullying through the above indicators – they should notify the school using the Oakwood Student 
Concern Flow Chart procedures.  

 
PROCEDURES 
The school has clearly defined procedures to follow when an incident of bullying takes place, this is detailed in the Oakwood 
School Student Concern flowchart found in Appendix 2. 
 

 

Proactive Measures - Strategies for Preventing Bullying 
 
Any incidents of bullying will be logged on SIMS behaviour and paperwork forwarded to the anti – bullying co-ordinator for 
inclusion in the Student Concern register.  The information is analysed for patterns and trends to inform action that may 
need to be taken 
 
Proactive measures are designed to discourage bullying: 

 
• Creating an ethos of respect around the school values.  Our ethos must be one in which all members of the school 

community value each other.  The way in which staff and students treat each other must reflect the 7 C’s.  No one 
should be humiliated or made to feel inadequate. 

• Opportunities for students to discuss bullying and to practice interpersonal skills in a range of subjects throughout the 
curriculum. 

• A structured tutorial system, themed assemblies to all year groups and PSHE. 

• The staff must be vigilant and observant.  The school should be properly supervised during break and lunch 
periods. All staff should be sensitive to changes in student behaviour, levels of mood and patterns of absence.  It is 
the responsibility of all staff to refer any student to the appropriate Form Tutor, Pastoral Year Group Assistant, Year 
Group Leader, member of SLT. 

• Reinforcing the culture of the importance of telling someone if a student has a concern 

• Update parents/carers with relevant antibullying information and how to support their child 

• All students and parents/carers sign an agreement recognising that bullying will not be tolerated as part of the 
‘Partnership’ on admission to the school. 

• Anti-Bullying Charter – all students and parents/carers at Oakwood School sign the Anti-Bullying Charter and will be 
expected to act in accordance with the Charter. As a school community we are powerful if we act and work together. 
We recognise that awareness needs to be regularly raised and the use of national campaign weeks, assembly time, 
tutor activities and PSHE lesson to seize every opportunity to remind students of their responsibilities as part of our 
community.(see Appendix 4) 

• Students are familiarised with the school’s policy on bullying in the first term of Year 7 and reinforcement during the 
tutor time programme. 
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• Online safety lessons delivered as part of the Computer Science curriculum and through themed assemblies. 

• Trained Peer Mentors are attached to all Year 7 Tutor Groups in the early stages of induction and will stay with them 
through the majority of the year. 

• Student Peer Mentors can be assigned by Pastoral Year Group Assistants / ALF staff to work and support individual 
students reporting bullying. 

• Students who join the school later are allocated a student to act as a buddy from their tutor group. 

• Vulnerable students are identified at an early stage by the Year Group Leader and monitored closely, with a 
referral to Access to Learning Faculty (ALF) or Pastoral Year Group Assistant (PYGA) for additional support, if required. 

• Students are given the opportunity to inform the school of any matters of concern as outlined on the school 
concern flowchart which is available to every student. 

• All subjects encourage tolerance and respect for others through group, pair work, discussion and debate.  The 
school seeks to raise self-esteem by celebrating success and achievements of all kinds. 

• All staff are made aware of the school’s policy and procedures for dealing with bullying incidents.  Staff are also made 
aware of the restorative approach when dealing with any friendship or bullying issues. 

• Duty staff supervise the school at breaks and lunchtimes and there are also supervised areas available for 
students.  Regular analysis of bullying incidents by the Anti-bullying Coordinator and Deputy Headteacher are used 
to inform staff of persistent problems or pattern, identify any hotspots and allocate staff to certain areas of the school 
as necessary. 

• A range of supervised activities are available at lunchtimes including access to the Kit-Kat Club and Wel lbeing 
Room at break/lunch times specifically for vulnerable students. 

• Bullying as a topic is covered in curriculum areas such as English, Drama, PSHE, Computer Science and 
Assemblies.  The approaches adopted in these areas are consistent with the school’s policy on antibullying and 
emphasise the responsibility of all to speak out against it.  Role play and other drama techniques are used to help 
students understand and appreciate the feelings of others. 

• Oakwood supports the national Anti-Bullying Week that is held annually in November and Safer Internet Day in 
February. 

• Each child has a tutor who they see every morning. 

• Signposting to parental workshops are offered to help parents/carers keep pace with new technologies which can 
be used to bully e.g. Facebook, Twitter, Instagram, Snapchat, Tik Tok and YouTube.  Information for parents/carers 
to support their child can be found on the school website under the Online Safety tab. 

 

Key Stakeholders 
 
Students and staff members who experience or witness bullying will feel and know that: 
 

• they are heard 

• they know how to report bullying and get help 

• they are confident in the school’s ability to deal with the bullying 

• steps are taken to make them feel safe again 

• they are given appropriate support to rebuild confidence and resilience, including the use of specialist intervention and 
/ or referrals to external agencies, where appropriate 

• they know how they can get support from others 

• they can prevent bullying by reporting it 

• they know their role and responsibility as a bystander 
 
Students who engage in bullying behaviour will be helped by: 

 
• receiving restorative strategies and appropriate sanctions which hold them to account for their behaviour and help them 

face up to the harm which they have caused 

• learning to behave in ways which do not cause harm in future because they have developed their emotional skills and 
knowledge 

• learning how they can take steps to repair the harm which they have caused 

• receiving support through the ALF/PYGA anti bullying interventions (see Appendix 3 – ALF/PYGA anti bullying 
interventions flowchart) 

• the use of specialist intervention and/or referrals to other agencies as appropriate eg Educational Psychologist, 
External Mentoring, Behaviour Support Service, Police Intervention Officer, Children’s Services 
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Parents/Carers will: 
 

• be clear that the school does not tolerate bullying 

• be aware of procedures to use if they are concerned about bullying through the Student Concern Flow Chart 

• have confidence that the school will take any complaint about bullying seriously and will investigate/resolve as 
necessary and the school systems will deal with the bullying in a way which protects their child 

• be involved in the solution to the problem as appropriate whether the parent of the victim, perpetrator, bystander or 
associate and takes a positive active approach to educating their child to combat it 

• be clear about ways in which they can feedback to the school regarding anti-bullying procedures by, for example, 
belonging to our Parents’ Forum 

 

Staff members will: 
 

• know that Oakwood believes in reinforcing a zero tolerance of bullying, including the bullying of students by 
students, school staff by students, parents/cares or others 

• be aware of the importance of modelling positive relationships by their behaviour towards students and parents 
• follow the Student Concern Flow Chart. It is the responsibility of all Oakwood staff to act immediately upon 

information given to them about any incident of bullying. 
 

Key staff will receive training in Restorative Approaches which may be used, as appropriate, to hold people to account for 
their behaviour and agree actions to be taken in order to mend relationships, end bullying and contribute in building healthy 
social relationships within our community. 
 

When bullying takes place, one or a combination of the following actions will be taken. 
 

A report will be made and filed in the student’s personal file.  Parents and carers will be contacted to discuss the issues, 
they will be given feedback on the progress in dealing with the incident. 
 
The existing disciplinary sanctions will be used as appropriate for the incident, for example: 

 

• Students may be reprimanded by the Tutor / Pastoral Year Group Assistants / Year Group Leader / Senior 
member of staff 

• Social time removed - break / lunch time detentions 

• Writing a letter of apology 

• Tagging with a member of staff for a period of time or placed in the Inclusion room for a period of time 

• Alternative timings on a school day, e.g. 10am – 4pm 

• Withholding participation in any school trip or events that are not an essential part of the curriculum 

• Contract – specific target(s) are agreed and set by the school for the student and/or parent / carer to follow over a 
period of time 

• Police involvement – local PCSO and police informed of the incident if required at the discretion of the school 

• Fixed Term Suspension and permanent exclusion from the school - this is dependent on the severity, type and/or 
the persistence of bullying in line with the school’s behavior policy 

 

Reporting Bullying 
 
Students who are bullied, who witness bullying or have even participated in bullying and parents/carers are encouraged to 
report bullying in confidence using any one of a variety of methods. This may be anonymous. 
 
Who to contact? 

• Tutor, Pastoral Year Group Assistants, Teacher or Year Group Leader 

• Student Services Staff (Anti bullying co-ordinator Mrs Sherman) 

• Parents/Carers 

• Email antibullying@oakwood.surrey.sch.uk 

• Lunch time drop in with local PCSO – Wellbeing Area 

• Peer Mentors available at agreed lunch times 

• Worry box in the English corridor opposite G10 

• Tootoot – online reporting platform. 

mailto:antibullying@oakwood.surrey.sch.uk


(13) Antibullying Policy - CL 

 
 

 

All incidents will be dealt with on an individual basis, but all reported incidents of bullying will be taken seriously and 
investigated.  All incidents of bullying must be recorded on the school SIMS system, and forwarded to the Anti-bullying Co-
ordinator as shown in the Oakwood Student Concern Flow chart.  The legislation outlined in the Equality Act 2010 (Public 
Sector Equality Duty 2011) relating to the protected characteristics of age, disability, gender reassignment, pregnancy and 
maternity, race, religion or belief, sex and sexual orientation will be reported to the SLT lead should a bullying incident fall 
within these categories. 
 
Incidents will be recorded on the Student Concern Database as either a Relational Conflict (a disagreement between 
student(s) who the victim knows, likes and possibly trusts) or a Student Concern issue (a disagreement between the student(s) 
the victim may or may not know, that is persistent, intentional, hurtful and there is a clear power imbalance). 
 
Parents/Carers will be encouraged to report incidents of their child’s concern and to support the school in reaching a 
resolution.  Parents and Carers trying to resolve student conflict and disagreement directly with students or their families 
can lead to problems escalating.  If students keep information from the school, or from their parents/carers, the problem is 
unlikely to be resolved and the period of suffering will be prolonged. 
 
Some incidents may warrant the intervention of external agencies who might organise a more formal ‘Restorative 
Approach’ conference. 
 

 

Monitoring and Evaluation 
 

 
The policy has been developed in line with advice from the Local Authority and the Department for Education, Preventing 
and tackling bullying 2017. Monitoring and evaluation of this policy forms a regular part of our self- review process. 

 
Monitoring and evaluation of the effectiveness of the anti-bullying policy should be: 
 

• By the senior leader responsible for anti-bullying who checks all bullying incidents according to the ‘Oakwood Anti-
Bullying Flowchart’. The record of bullying incidents in the Student Concern database will be checked regularly and 
the data collected will be used to inform staff of persistent problems or patterns, where necessary. 

 
• By the Anti-bullying governor according to the ‘Oakwood Student Concern Flowchart’ at 6 week and 3 month 

intervals to make follow up calls as part of the process. 

 
• By the Anti-bullying Governor who checks the anti-bullying records termly (provided by the anti-bullying coordinator) 

 
• By Governors talking to parents/carers and students on their perception of effectiveness of anti-bullying procedures 

on visits to the school and reporting in their notes of visit. 
 
• By the Governing Body which monitors annual reports by the Deputy Headteacher responsible for Anti-bullying with 

feedback from the Anti Bullying Governors.  The report will include number of incidents per half term, age of student 
(or whether a member of staff), location, time of day, action taken, checking date. 

 

Named staff for 2022-23: 
 
The Anti – Bullying co-ordinator is Student Services Manager – Emma Sherman 
The Senior Leader with responsibility for Anti-bullying is Deputy Headteacher - Joff Easlick 
The nominated Governor with the responsibility for Anti-Bullying is Fred Greaves 

The checking of the policy Governor is Fred Greaves 
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References, Documents and related Policy/Guidance 
 
National Documents 
 
UK Council for Child Internet Safety – Tackling race and faith targeted bullying face to face and online – A guide for 
schools November 2017 
UK Council for Child Internet Safety – Sharing nudes and semi-nudes: advice for education settings working with children 
and young people December 2020 
Sexual Violence and Sexual Harassment between children in schools and colleges: Advice for Headteachers, staff and 
governing bodies (September 2021). 

Department for Education: Preventing and Tackling Bullying : Advice for Headteachers, staff and governing 

bodies (July 2017) 

Cyberbullying: Advice for Headteachers and school staff (November 2014) Advice for Parents and carers on cyberbullying 

(November 2014) 
 

HELP ORGANISATIONS AND WEBSITES: 
 

The following organisations, listed in Preventing and tackling bullying Advice for Headteachers, staff and governing bodies 
(July 2017), provide support for schools and parents/carers dealing with specific types of bullying and the related issues 
including the social, mental or emotional effects caused by bullying. 
 

• The Anti-Bullying Alliance (ABA): Founded in 2002 by NSPCC and National Children's Bureau, the Anti-Bullying 
Alliance (ABA) brings together over 100 organisations into one network to develop and share good practice across the 
whole range of bullying issues. The ABA has also put together a fact sheet outlining the range of support that is 
available to schools and young people from the anti-bullying sector which can be accessed here. 

• The Diana Award: Anti-Bullying Ambassadors programme to empower young people to take responsibility for 
changing the attitudes and behaviour of their peers towards bullying. It will achieve this by identifying, training and 
supporting school anti-bullying ambassadors. 

• Kidscape: Charity established to prevent bullying and promote child protection providing advice for young people, 
professionals and parents about different types of bullying and how to tackle it. They also offer specialist training 
and support for school staff, and assertiveness training for young people. 

• Restorative Justice Council: Includes best practice guidance for practitioners 2011. 
• StopHate UK: Leading anti-hate and anti-discrimination organisation providing an information hub for young people 

about issues surrounding online HateCrime, their carers and teachers, how to challenge and report it 
 

Cyberbullying and online safety 
 

• ChildNet International: Specialist resources for young people to raise awareness of online safety and how to 
protect themselves. Website specifically includes new cyberbullying guidance and a practical PSHE toolkit for 
schools. 

• Digizen: provides online safety information for educators, parents, carers and young 
people. 

• Internet Matters: provides help to keep children safe in the digital 
world. 

• Think U Know: resources provided by Child Exploitation and Online Protection (CEOP) for children and young people, 
parents, carers and teachers. 

• The UK Council for Child Internet Safety (UKCCIS) has produced a range of resources for schools, colleges and 
parents about how to keep children safe online, this includes advice for schools and colleges on responding to incidents 
of ‘sexting.’ 

 

LGBTQ+ 
 

• Barnardos: through its LGBTQ Hub, offers guidance to young people, parents and teachers on how to support 
LGBTQ+ students and tackle LGBTQ+ prejudice based bullying. 

• Stonewall: An LGBTQ+ equality organisation with considerable expertise in LGBTQ+ bullying in schools, a 
dedicated youth site, resources for schools, and specialist training for teachers. 
 

https://diana-award.org.uk/
https://www.kidscape.org.uk/
https://www.stophateuk.org/resources/young-peoples-resource-hub/
https://www.childnet.com/parents-and-carers/
https://www.digizen.org/
https://www.internetmatters.org/
https://www.thinkuknow.co.uk/parents/
https://saferinternet.org.uk/
https://www.barnardos.org.uk/what-we-do/supporting-young-people/lgbtq
https://www.stonewall.org.uk/
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• EACH: (Educational Action Challenging Homophobia, Biphobia and Transphobia): provides a free and confidential 
homophobic, biphobic or transphobic bullying reporting service for children and young people up to 18years of age 

• Proud Trust: helps young people empower themselves to make a positive change for themselves and their communities 
through youth groups, peer support, delivering of training and events, campaigns, undertaking research and 
creating resources. 

• Schools Out: offers practical advice, resources (including lesson plans) and training to schools on LGBTQ+ equality 
in education. 

 

SEND 

 
• Mencap: represents people with learning disabilities, with specific advice and information for people who work 

with children and young people. 
• Changing Faces: provides online resources and training to schools on bullying because of physical difference. • 

Anti-bullying Alliance SEND programme of resources: provide advice to school staff and parents on issues related 
to SEND and bullying. 

• Information, Advice and Support Service Network: every Local area has an information, advice and support 
service, providing information, advice and support to disabled children and young people, and those with SEN, and 
their parents. 

 
Mental Health 
 

• MindEd: provides a free online training tool for adults that is also available to schools. It can be used to help school 
staff learn more about children and young people’s mental health problems. It provides simple, clear guidance on 
mental health and includes information on identifying, understanding and supporting children who are bullied. 

• Young Minds – providing young people with tools to look after their mental health.  Information and advice on what to 
do when they are struggling with their mental health 

• Mindworks – Emotional wellbeing and mental health service for children and young people in Surrey 
 

Race, religion and nationality 
 

• Anne Frank Trust: runs a schools project to teach young people about Anne Frank and the Holocaust, the 
consequences of unchecked prejudice and discrimination, and cultural diversity. 

• Educate Against Hate: provides teachers, parents and school leaders practical advice and information on 
protecting children from extremism and radicalisation. 

• Show Racism the Red Card: provides resources and workshops for schools to educate young people, often using 
the high profile of football, about racism. 

• Kick It Out: uses the appeal of football to educate young people about racism and provide education packs for 
schools. 

• Tell MAMA: Measuring Anti-Muslim Attacks (MAMA) allows people from across England to report any form of Anti-
Muslim abuse, MAMA can also refer victims for support through partner agencies. 

• Anti-Muslim Hatred Working Group: independent members of this group are representatives from the Muslim 
community and will assist and advise on all relevant issues. 

 
Sexual harassment and sexual bullying 
 

• Ending Violence Against Women and Girls (EVAW): A Guide for Schools. This guide from the End Violence 
Against Women Coalition sets out the different forms of abuse to support education staff to understand violence and 
abuse of girls, warning signs to look for, and how to get your whole school working towards preventing abuse. 

• Disrespect No Body: a Home Office-led campaign which helps young people understand what a healthy 
relationship is. This website includes teaching materials to be used in the classroom 

• Victim Support – Supporting children and young people who have been affected by crime.  Also provides support to 
parents and professionals who work with children and young people – regardless of whether a crime has been 
reported or how long ago it was 

• The Survivors Trust – Uk wide national umbrella agency with resources and support dedicated to survivors of rape, 
sexual violence and child sex abuse 

• Anti-bullying Alliance: Detailed information for anyone being bullied, along with advice for parents and signposting 
to various helplines and websites 

 

https://each.education/
https://www.theproudtrust.org/
https://www.mencap.org.uk/
https://www.changingfaces.org.uk/
https://www.surreylocaloffer.org.uk/directory
https://www.minded.org.uk/
https://www.youngminds.org.uk/
https://www.mindworks-surrey.org/
https://annefrank.org.uk/
https://educateagainsthate.com/parents/
https://www.theredcard.org/
https://www.kickitout.org/
https://tellmamauk.org/
https://www.endviolenceagainstwomen.org.uk/
https://www.victimsupport.org.uk/
https://www.thesurvivorstrust.org/
https://anti-bullyingalliance.org.uk/
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Appendix 1 - CYBERBULLYING  
 
Cyberbullying is the use of technologies by an individual or group of people to deliberately and repeatedly upset someone 
else. It involves harassing, embarrassing, ostracising, threatening intimidating or vilifying a young person using online 
technologies.  It encompasses several different mediums, including the Web, e-mail, social media and mobile phone 
communication. Cyberbullying can take place in many ways. Some examples include posting unflattering comments or 
pictures of another person online, sending lewd text messages, or spamming a person with unsolicited emails. It may also 
involve teaming up on a specific person and posting defamatory comments on social networking sites like Instagram and 
Snapchat. 

 
Cyberbullying can be different to face-to-face bullying due to the perceived anonymity of the person cyberbullying, the 
potential audience, the location of the bullying, the profile of the person carrying out the bullying and their motivation 
and the lasting digital evidence or reminder of the cyberbullying. Cyberbullying can be a way for someone being bullied face-
to-face to retaliate or individuals may be cyberbullied by someone they have never met. 

 

Childnet International identifies cyberbullying as: 

 

Threats and intimidation 

 

• Threats can be sent by mobile phone, email, within online games, via comments on websites, social networking sites 

or message boards. 

• Threats can include violence, including sexual violence, or threats to disclose information about someone that may 

harm them, or that they are not ready to share – for example, the threat to make someone’s sexual orientation or 

gender identity known (to ‘out’ someone) when they may not feel ready for this. 

 

Harassment or stalking 

 

• Repeatedly sending unwanted text or instant messages, or making phone calls (including silent calls) 

• Using public forums, such as social networking sites or message boards, to repeatedly harass, or to post 

derogatory or defamatory statement 

• Tracking someone’s activity and collecting information about them, for example by searching databases and 

social network services; by pretending to be other people and ‘friending’ the person; or by using spyware 

• Doxing (which comes from the slang ‘dox’ for ‘documents’) is the practice of posting personal information about 

someone online without their permission. 

 

Vilification/defamation 

 

• Posting upsetting or defamatory remarks about an individual online, or name-calling, general insults, and 

prejudice-based bullying, for example sexist, homophobic and racist messages 

• ‘Slut-shaming’ can be defined as the practice of attacking (primarily) girls and women on the grounds of perceived 

or fabricated transgressions of socially acceptable sexual behaviours i.e. reposting of texts or images, or the 

fabrication of information. This practice attacks girls and women on the grounds of their gender and sexual identities, 

and aims to regulate their behaviour by sending the message that what is deemed as sexually inappropriate conduct 

can be legitimately used to publically humiliate them, whether they engage in it or not. 

 

Ostracising/peer rejection/exclusion 

 

• Online exclusion may be harder to detect than people being marginalised in a physical space, such as 

a classroom. Social networking sites can be an important extension of a person’s social space and activity 

 

• On some services, it is possible for members to set up a closed group, which can protect members from unwanted 

contact, but can also be used to exclude others.  Functions that can be used to block abusive behaviour can also 

be used to exclude others online. 
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Identity theft/unauthorised access and impersonation 

 
• ‘Hacking’ is generally used to mean accessing someone else’s account, by finding out or guessing their username 

and password information for example.  Unauthorised access of systems, accounts or files is not automatically a 
form of cyberbullying, but it is always a serious issue.  Unauthorised access to computer material is illegal. 

• There are cases where sites have been set up which make use of school logos and name, or using photographs of 

staff or students taken from the school website without permission 

 

Publicly posting, sending or forwarding personal or private information or images 

 

• The deliberate public sharing of private content can be designed to embarrass or humiliate, and once such 

messages or content are made public, containing them becomes very difficult 

• Creating, possessing, copying or distributing images of children and young people under the age of 18 which are 

of an indecent or sexual nature is illegal, even if they were taken in ‘fun’ or by ‘willing’ parties, or if they were taken 

and distributed by the subject of the photograph 

• Sharing private, sexually provocative or sexually explicit photographs or films of adults (of people aged 18 and over) 

without their consent, and with intent to cause distress (‘revenge porn’), is an offence, regardless of whether 

the subject initially consented to the creation of the content or created the pictures themselves 

 

What can you do as a parent/? 

 
• Don’t wait for something to happen before you act. Make sure your child understands how to use these technologies 

safely and knows about the risks and consequences of misusing them. Make sure they know what to do if they or 
someone they know are being cyberbullied 

• Encourage your child to talk to you if they have any problems with cyberbullying. If they do have a problem, you 

may need to seek further advice from the school, the mobile network or the Internet Service Provider (ISP) to do 

something about it 

• Parental control software can limit who your child sends emails to and who he or she receives them from. It can 

also block access to some chat rooms 

• Moderated chat rooms are supervised by trained adults. Your ISP will tell you whether they provide moderated chat 

services 

• Make it your business to know what your child is doing online and who your child’s online friends are 

 

It is important that parents and carers ensure that their children are engaged in safe and responsible online 

behaviour. Some suggestions for parents to stay involved are: 

 

• Keep the computer in a public place in the house.  Periodically check on what your child is doing.  Discuss the 

kinds of Internet activities your child enjoys 

• Be up front with your child that you will periodically investigate the files on the computer, the browser history files, 

and your child’s public online activities 

• Search for your child’s name online, look at his or her profiles and postings on teen comm unity sites, review web 

pages or blogs 

• Tell your child that you may review his or her private communication activities if you have reason to believe you will 

find unsafe or irresponsible behaviour 

• Watch out for secretive behaviour as you approach the computer, such as rapidly switching screens, and for 

attempts to hide online behaviour, such as an empty history file. 

 

What can you do as a child? 

 

S M A R T 

S Screen shot any offensive or harassing messages 

 

M Make sure your privacy settings are set so only people you know and trust can see what you post 
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A Avoid further communication with or retaliation to those sending the messages 

 

R Report the incident(s) to internet service providers websites and / or social media sites 

 

T Talk to a parent, carer, teacher or friend if you are concerned or contact victim support 

 

Text/Video Messaging 
 

• You can turn off incoming messages for a couple of days 

• If bullying persists you can change your phone number (ask your Mobile service provider) 

• Do not reply to abusive or worrying text or video messages - your Mobile service provider will have a number for 

you to ring or text to report phone bullying. Visit their website for details. 

 

Email 
 

• Never reply to unpleasant or unwanted emails 

• Don’t accept emails or open files from people you do not know 

• If the bullying is done via school email or websites, tell a teacher or parent/carer, just as you would if the bullying was 

face-to-face. 

 

Chat Room & Instant Messaging 
 

• Never give out your name, address, phone number, school name or password online.  It is a good idea to use a 

nickname.  Do not give out photos of yourself either 

• Do not accept emails or open files from people you do not know 

• Remember it might not just be people your own age in a chat room 

• Stick to public areas in chat rooms and get out if you feel uncomfortable 

• Tell your parents or carers if you feel uncomfortable or worried about anything that happens in a chat room 

• Think carefully about what you write - don’t leave yourself open to bullying 

 

Responding to cyber/online bullying 
 

• If the incident impacts the student’s learning, the incident should be reported to a staff member in the school 

where it will be recorded.  It may be that you will be asked to write an account and provide some screenshots. 

• All cases are individual and treated as such, it may be that the school conduct an investigation but this will 

depend on the nature of the issue 

• If deemed appropriate and within the school’s remit, action may be taken and sanctions put in place where 

appropriate as detailed in this policy 

• Some incidents may warrant the intervention of the external agencies such as the Police and/or Children’s 

Services. 

 
Tips and advice  
 

• If you post abuse about anyone else online or if you send threats, you can be traced by the police without any 
difficulty. Every time you visit a website or make a posting, your internet service provider such as Sky, BT 
Openworld or Virgin, has an electronic note of your activity.  Even if you create an anonymous email address like 
Gmail, Hotmail or Yahoo, you can still be traced. 

 

• Keep safe by using unusual passwords.  Use a combination of letters, lowercase, uppercase, symbols and numbers.  
Do not use any part of your name or email address and do not use your birth date either because that is easy for 
people who know you to guess.  Do not let anyone see you signing in and if they do, change the password as soon 
as you can. 

 
• If you are using a public computer such as one in a library, computer shop, or even a shared family computer, be 

sure to sign out of any web service you are using before leaving the computer so that you can protect your privacy. 
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• Being bullied online can affect someone enormously.  Being bullied can impact on a person’s self-esteem, 

confidence and social skills.  We have supported people affected by this type of bullying, and in many cases they 
have had to leave school, work and social networks to escape bullying.  Try to consider the impact your words 
may have and think twice before posting. 

 
• Think twice before you post anything online because once it is out there you cannot take it back. It is easy for any 

comments or posts you make online to be taken out of context and these could be damaging to you in the long 
term. Read more about digital footprints and how this can affect your life both online and offline 

http://www.familylives.org.uk/advice/your-family/online-safety/digital-footprints/


(13) Antibullying Policy - CL 

 
 

 

(Appendix 2) OAKWOOD STUDENT CONCERN FLOW CHART – 2022/23 
 
 

Incident(s) Reported Recorded by 

Anti-bullying co-ordinator (include year, 
place, time, type of incident for analysis on 

Student Concern database.) 

 
Parents/carers and students involved informed. 
Year Group Leader, Pastoral Year Group Assistant 
and Tutor/Teacher/TA informed. 
SLT Lead informed if prejudice related 
Governor informed 

 

 

Zero Tolerance Anti-Bullying Culture 1 School Day 

 
Leaflets, postcards, posters encourage all to report any 
concern. 

 
Who to contact: 

 
•  Tutor, Teacher, Pastoral Year Group Assistant or Year 

Group Leader 

•  Student Services (Anti-bullying Coordinator Mrs Sherman) 

•  Email antibullying@oakwood.surrey.sch.uk 

•  Lunchtime Drop-In with local PCSO – Wellbeing Area. 

•  School Counsellor/Drop in and chat with LRF 

•  Access to Learning Faculty 

•  Student Leaders 

 
 
 
 
 
 
 

Pro-active Strategies 
 

Curriculum and Tutor Programme. 
PSHE programme 
ELSA, Pastoral & SEND Support and 1:1 sessions 

Relevant information available to parents/carers 
 

 
 
 
 

Complaint regarding the student  concern 
process? 

 
concern@oakwood.surrey.sch.uk 

 

 
Investigation 

Facts established, students involved spoken to 
separately, accounts taken and understood. 

 
 

 
Up to 2 School Days 

 
 

Action (Short Term) 
 
Restorative approach: Hold students to 
account and agree actions: 
Pair, Group, with parents/carers, with police as 
necessary. 
 

Sanctions may include: 
Reprimand, Social Time Removal, Seclusion, 
Contract, Fixed Term Suspension, Police 
Involvement, possible Permanent Exclusion 

 
Pastoral and SEND 

Interventions for victim and 
perpetrator. 

 
 
 
 
 

Action (Longer Term) if required 
 
•  Small group work – topics such as to improve 

self –esteem, confidence and support with 
relationships 

•  Peer mentor assigned. 

•  Counselling. 

•  Signposted to external support 

 
 

Parents/carers and students involved informed. 
SLT Lead informed. 
Governor informed if prejudice related. 
Recorded by anti-bullying coordinator. 

 
 
 
 
 
 

All Parents/carers and students involved informed of 
action. 
SLT Lead informed. 
Governor informed if prejudice related 
Recorded by anti-bullying coordinator. 

 
 
 
 
 
 

Issue Resolved 
 
 
 
 
 

CHECKING (with parents and students). 
After 1 week Year Group Leader check 
After 2 weeks Anti-bullying coordinator/PYGA 1 
After 4 weeks Anti-bullying coordinator/PYGA call 2 
After 6 Weeks Governor check call 1 
After 3 months Governor Check call 2 - independent 

check and report to full governing body 
 

If checking shows unresolved issue it gets investigated 
for more action. 

mailto:antibullying@oakwood.surrey.sch.uk
mailto:concern@oakwood.surrey.sch.uk
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(Appendix 3) ALF/PYGA STUDENT CONCERNS INTERVENTIONS 2022/23 
 
 

Victim 

• 1:1 meeting to explore issues. 

• Facilitator ensure any gaps are filled. 

• Identification of hot spots and suggest strategies to 
adopt. 

 
Referral via Mrs Sherman 
 
YGL Investigations completed 

Perpetrator 

• 1:1 meeting to explore issues 

• Researching bullying behaviours 

• Needs identified 

• Targets set 

 
 
 

1 week or earlier via student referral 1 week or earlier if necessary 

 
 

Follow-Up 
1:1 Review of issues and strategies. 

 

 
 
 
 
 

Group/1:1 (as appropriate) 
Self-esteem support session 
Follow up as required 

 

 
 
 

Action Longer term: ELSA course or similar 
Small group work & intervention programmes 

 

 
 
 
 
 

Year Group Leaders 
SLT Intervention 
Restorative Approach Conference 

ALF/PYGA to inform YGL, form tutor and Mrs 
Sherman of outcome. 
ALF/PYGA to monitor with student in 2 weeks if 
appropriate. 
Form tutor + YGL to monitor (ongoing). 
 
 
 
ALF/PYGA to inform Year Group Leaders, Form 
Tutors and Mrs Sherman of actions 

 

 
 
 
MONITORING (with students) Weekly 
during 6 week support intervention. 
 

 
 
 
 
 
MONITORING (with students) 
1 week after completing course to review 
targets/issues. 
After 2 weeks further monitoring review by course 
facilitator, as required. 

 

Follow up meeting (1:1) 
Review of targets 
Issues resolved 

 
 
 
 
 
 
 
 
 
 
 
Continued issues. 
Intervention programmes: 

Addresses issues relating to low self-esteem, 

developing empathy and personal, social 
development. 

 
 
 
Year Group Leaders meet with parents/carers to agree 
behaviour contract. 
Further interventions follow school behaviour policy, may 
include referral to external agencies. 
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(Appendix 4) 

 
Oakwood School Anti-Bullying Charter 

 

Oakwood School uses the Anti-bullying Alliance definition of bullying which is the repetitive, intentional hurting of one person or group by another person or group, where the relationship 
involves an imbalance of power. Bullying can be physical, verbal or psychological.  It can happen face-to-face or through cypberspace.  Different ways vary from verbal, social, physical, 

emotional, psychological, sexual, prejudice related and online bullying. 

 
As a School we will: 

 
 • Take bullying seriously when it is reported.  All school identified incidents of bullying will be investigated and dealt with on an individual basis 

• Support the victims of bullying and help them to feel safe within school 

• Support the bully(s) in changing their behaviour and take appropriate action 

• Work with parents/carers of any student who is involved in bullying to support and encourage the student/s in finding solutions 

 
As a student I will: 

 
• Help combat bullying by supporting other students 

• Tell my tutor, another member of staff or a student I trust if I see someone being bullied 

• Not join in when students are making fun of another student 

• Not turn a blind eye to victimisation or bullying, I will tell someone 

 
If I am being bullied: 

 
• I can report it to my tutor or another member of staff who will listen and support me 

• I know that I can speak to a prefect or peer mentor who will listen and support me 

• I know action will be taken against the person who is bullying me 
 
If I display bullying behaviour: 

 
• I accept that my behaviour will have to change with immediate effect 

• I will be listened to and helped as to why I am behaving in this way 

• I will accept support and encouragement to change my behaviour 

• I accept there will be consequences. 
 
I will sign the Charter to show that I support and will adhere to the Oakwood Anti-Bullying Charter. 

 
Name:                                                                                 _  Tutor Group:                          
 
 

Parent/Carer Signature: 


